Action Plan for Implementing Wireless E9-1-1

On November 20, 2002 the following individuals, representing the range of professions
involved in wireless emergency communications, agreed to an Action Plan for
Implementing Wireless E9-1-1.

The Action Plan responds to the urgency of implementing a national system that will
allow victims or bystanders to dial 9-1-1 on their wireless phone at the scene of a motor
vehicle crash or other emergency, and permit emergency dispatchers to automatically
locate the scene and send help quickly and accurately.

The plan recognizes the complexity of implementing wireless E9-1-1 and includes
critical roles for industry, public safety, health, and governmental organizations. The
plan focuses on a number of priority issues that need to be addressed during the
implementation process and recommends specific organizational leadership for resolving
these challenges.

The individuals signed below are members of the National Wireless E9-1-1 Steering
Council convened by Secretary of Transportation Norman Y. Mineta on April 8, 2002 for
the purpose of developing a strategy and providing leadership for the implementation of
this critical national infrastructure.

The below signed individuals pledge their commitment to the Action Plan and to
successful nationwide implementation of wireless E9-1-1.
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Evelyn Baile¥/ Johf Felcher
President — National Associationof State 9-1-1  President — National Emergency Number

Administrators Association
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Stepher’Browne / Karl Moeller e T
Chair - ITS Public Safety Advisory Groy, Government Relations Manager - American
Heart Association

Tony Kane 2 Jonas Neihardt
Director of Engineering and Technical Vice President of Governmental Affairs -
Services - American Association of State QUALCOMM

Highway Transportation Officials



Michael R. Granados Sr.

Fire Commissioner

International Association of Fire Chiefs
Member, Communications Committee

William Hinkle
Chairman
Expert Working Group
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Harlin R. McEwen

Chairman

Communications & Technology Committee
International Association of Chiefs of Police
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Bruce Cox

Vice President for Industry
Relations/Government Affairs - Cellular
Telecommunications & Internet Association

George Heinrichs
President & CEO
Intrado

Debra Perina
National Association of EMS Physicians
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Thera G. Bradshaw

President

Association of Public Safety
Communications Officials International




